Professional Tile and Grout Cleaning Helps
Homeowners Assess Floor Restoration Options

Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout cleaning service for homeowners in the East Valley. Matt Jordan has owned and
operated the business since 2011. The service targets residents in Gilbert, Mesa, Chandler,
Queen Creek, and San Tan Valley who want to determine whether their existing tile floors can
be restored before committing to replacement.

The company provides inspection and targeted cleaning that addresses embedded soil and
buildup. Excel Floor Care evaluates whether conditions require repair or replacement rather
than cleaning alone. Cleaning may improve the appearance of floors when discoloration results
from buildup rather than permanent damage. This approach helps homeowners assess
whether existing floors warrant restoration before replacement.

As reported on newsroom.submitmypressrelease.com, the announcement highlights a

growing trend in the flooring industry where professional cleaning services are being used as a
diagnostic step. Many homeowners face the decision of replacing worn tile floors or restoring
them, and the outcome often depends on the extent of damage.

How Professional Tile and Grout Cleaning Works

Professional tile and grout cleaning typically involves a multi-step process. First, a technician
inspects the flooring to identify areas of heavy soil, staining, or damage. The inspection helps
determine whether the discoloration is surface-level or if the grout or tile has been
compromised. Next, specialized equipment and cleaning solutions are applied to remove
embedded dirt, grease, and buildup that regular mopping cannot address. High-pressure steam
or rotary machines may be used to deep-clean grout lines, which are porous and prone to
trapping debris. After cleaning, the technician assesses the condition of the grout and tile to
see if repairs are needed or if replacement is the better option.

This type of service is distinct from routine floor cleaning because it focuses on restoration
rather than maintenance. The goal is to return the floor to a state where its original appearance
is visible, allowing for an accurate evaluation. In many cases, floors that look worn or
discolored can be revived through thorough cleaning alone, saving homeowners the cost and
disruption of a full replacement.

Why Floor Restoration Matters Now


https://newsroom.submitmypressrelease.com/2026/10/27/excel-floor-care-helps-east-valley-homeowners-assess-tile-and-grout-cleaning-before-floor-replacement_2686883.html

Tile flooring is a common choice in many homes, especially in regions like the southwestern
United States where tile suits the climate and aesthetic preferences. Over time, foot traffic,
spills, and cleaning residues can cause grout to darken or discolor, and tile surfaces may
develop a film of soap scum or hard water deposits. These issues can make floors look older
or more damaged than they actually are. Homeowners may assume replacement is necessary
when cleaning alone could restore the appearance.

The field of professional tile and grout cleaning has evolved to address these concerns.
Companies in this space use techniques that go beyond standard cleaning methods. For
example, they may employ pH-neutral cleaners to avoid damaging grout, or use agitation tools
that reach deep into grout lines. The process is often followed by sealing the grout to prevent
future staining, though this step is not always included in every service. The ability to restore
floors without replacement is appealing to homeowners who want to maintain the value of
their property without incurring major renovation expenses.

Another factor driving interest in tile and grout cleaning is the growing awareness of indoor air
quality. Dirty grout lines can harbor mold, mildew, and bacteria, which may affect the health of
occupants. Professional cleaning can remove these contaminants, contributing to a healthier
living environment. Additionally, restoring existing floors reduces waste, as fewer materials end
up in landfills compared to a full tear-out and replacement. This environmental benefit aligns
with broader trends in home maintenance that emphasize sustainability.

The Role of Inspection in the Process

Inspection is a critical part of professional tile and grout cleaning. A technician examines the
floor for cracks, loose tiles, or grout that has crumbled away. These conditions may indicate
underlying issues such as moisture damage or improper installation. If the damage is
extensive, cleaning alone may not be sufficient, and repair or replacement becomes necessary.
However, if the floor is structurally sound and the discoloration is from surface buildup,
cleaning can restore its look.

The inspection also helps determine the best cleaning method. Different types of tile, such as
ceramic, porcelain, or natural stone, require different approaches. Grout composition varies as
well, with sanded or unsanded grout needing specific care. A professional service tailors its
process to the materials involved, reducing the risk of damage. This personalized assessment
is something homeowners cannot easily perform on their own, which is why many turn to
specialists.

Common Conditions Addressed by Cleaning

e Embedded dirt and soil from daily foot traffic that accumulates in grout lines



Hard water deposits that leave a white film on tile surfaces

e Soap scum and cleaning product residue that dull the finish

Mold or mildew growth in damp areas like bathrooms and kitchens

General discoloration from aging that may be reversible with deep cleaning

These conditions are often mistaken for permanent damage. Professional cleaning can help
distinguish between problems that are cosmetic and those that require structural intervention.
The service acts as a diagnostic tool, giving homeowners clarity before they make a significant
investment.

How the Industry Is Developing

The tile and grout cleaning industry has seen changes in recent years. Equipment has become
more advanced, with machines that deliver higher pressure and more controlled temperature
for cleaning. Chemical formulations have also improved, with eco-friendly options gaining
popularity. Many companies now offer services that are safe for households with children and
pets, responding to consumer demand for non-toxic products.

Training and certification programs have emerged to standardize practices in the field.
Technicians learn how to assess different flooring materials and apply the appropriate
treatments. This professional development helps ensure consistent results across the industry.
As more homeowners become aware of the benefits of restoration over replacement, the
demand for skilled tile and grout cleaning services is expected to grow.

Another development is the integration of cleaning with inspection services. By combining the
two, companies can provide a comprehensive evaluation of floor condition. This approach
helps homeowners avoid unnecessary expenses and make informed decisions. The model
used by Excel Floor Care, as described in the announcement on
newsroom.submitmypressrelease.com, reflects this trend. The company’s focus on assessing
whether floors warrant restoration before replacement aligns with industry best practices that
prioritize cleaning as a first step.

Considerations for Homeowners

Homeowners considering tile floor restoration should understand that not every floor can be
saved. Floors with significant structural damage, such as cracked tiles or hollow-sounding
areas, may need replacement. Similarly, grout that has completely deteriorated or is heavily
stained beyond cleaning may require regrouting. Professional cleaning can reveal the true
condition of the floor, but it is not a guarantee of restoration.



The decision to clean or replace also depends on the age of the flooring and the original quality
of installation. Older floors may have been installed with techniques that are no longer
standard, and the grout may be more prone to damage from cleaning. A professional
assessment takes these factors into account. Homeowners in the East Valley who are unsure
about their floors can benefit from a service that provides both cleaning and evaluation.

In the broader context of home maintenance, tile and grout cleaning is a cost-effective option
for extending the life of existing floors. It reduces the need for new materials and the labor
involved in demolition and installation. For homeowners who plan to sell their property, a well-
maintained floor can enhance curb appeal and potentially increase resale value. Even for those
who intend to stay, a clean and fresh-looking floor improves daily living spaces.

The industry continues to evolve, with new techniques and products emerging regularly.
Professional services remain the most reliable way to achieve thorough results, as the
equipment and expertise required are beyond what typical household cleaning tools can
provide. As more homeowners learn about the possibilities of restoration, the role of tile and
grout cleaning in home care is likely to expand.



