
Remote Gaming Duty (RGD) in the UK surged from 21% to a hefty 40% in April 2026, marking mobile gambling
performance one of the most significant taxation shifts in the online gambling landscape in recent years. This
change is far from a mere fiscal adjustment; it intertwines deeply with evolving UK Gambling Commission (UKGC)
regulations, mobile-first user experience (UX) design, and new financial control measures that operators must
embed into their platforms.

In this article, we break down the reasons behind the jump in the remote gaming profits tax, why regulatory
priorities shaped product design decisions, and how key user journey elements like the registration flow and
deposit screens evolved to meet the new reality.

Understanding the Remote Gaming Duty Increase
The UK Gambling tax, officially called Remote Gaming Duty, is a tax on the profits that operators make from
remote gaming activities. Up until 2026, the rate had been held steady at 21% for several years. The sudden hike
to 40% as of April 1, 2026, shocked many industry observers and operators alike.

What does a 21% to 40% rate actually mean?

Before April 2026: Operators paid 21% tax on gross profits from remote gaming (online slots, poker, casino
games).

After April 2026: The tax rate nearly doubled, with 40% of these profits going straight to HMRC.

This means operators have to be much more careful with backend financial controls and front-end user flows to
keep player funds safe, legal, and tracked.

Key drivers behind the tax hike

Rising government revenue expectations: The UK government wanted a bigger slice of the rapidly
expanding online gambling market.

Regulatory tightening: UKGC pushed stricter controls on player protection, anti-money laundering (AML),
and financial transactions.
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Mobile gaming dominance: With more players on mobile devices, UX needed to evolve securing deposits
and registrations in real-time.

Mobile-First UX and Financial Controls: Product Design Meets
Regulation
One of the most overlooked reasons behind this duty increase is how product design evolved to align with UKGC
regulations. Let’s explain how the registration flow and deposit screens reflect this intersection.

Why Registration Flow Matters More Than Ever

UKGC regulations now require operators to perform enhanced due diligence before users can place any bets or
deposits. This means that the registration and identity verification steps became much more rigorous, particularly
on mobile.

Identity checks embedded in registration: Operators must prompt users to submit documents and data
early on – showing up in the registration flow as mandatory KYC (Know Your Customer) steps.

Gross deposit limits declared upfront: Rather than hiding deposit caps deep inside T&Cs, new rules
demand that gross deposit limits are clear and prominent right from the start of registration.

Transparency in taxation messaging: Operators often now inform users, within the registration flow or
welcome messages, about tax implications affecting bonuses or winnings.

These design changes reflect a more consumer-protective approach, but also increase the operator’s compliance
efforts — which in turn feed into higher administrative costs factored into the remote gaming profits tax
calculations.

Deposit Screens as Financial Control Hubs

Deposit pages evolved from simple input forms to dynamic financial control centers. Here's how:

Old Deposit Screens New Deposit Screens (Post-April 2026) Basic amount field and payment method selectors
Real-time gross deposit limits displayed prominently Minimal AML screening during deposit Automated AML and
source-of-funds checks integrated into deposit flow Generic deposit confirmation messages Explicit messaging
about deposit caps and tax treatment on deposits and withdrawals

The prominence requirements mandated by UKGC mean that players see deposit limits clearly on deposit
screens—not buried in FAQs or legalese—enforcing behavioral nudges towards safer gambling.



UKGC Regulation: Shaping Product Design and Taxation
Far from operating in isolation, the tax changes and regulatory mandates are two sides of the same coin.

UKGC’s player protection became central: The jump in duty was accompanied by sharper rules on gross
deposit limits to prevent problem gambling.

Tax revenues reinvested in compliance oversight: The government increased funding for enforcement
and auditing, ensuring operators follow financial control requirements.

Regular audits and reporting required: Operators must submit detailed reports aligned to user-level data
from registration and deposits, increasing operational overhead (and indirectly, tax base).

Operators’ UX design now must serve regulatory compliance first and customer joy second, or at least balance the
two carefully. Features like “deposit limit pop-ups” and “registration layer KYC checks” are not just design niceties
—they are legal obligations housing complex tax and compliance risk.

Gross Deposit Limits: Transparency and Prominence
The 40% Remote Gaming Duty hike also coincides with new requirements on gross deposit limits:

Gross deposit limit: The maximum total deposits a player can make over a defined period (monthly,
quarterly).

Prominence requirements: Deposit limits must be clearly shown on the deposit page and during
registration, not hidden.

This impacts both UX and the operator’s tax profile:

1. Players cannot bypass gross deposit limits unnoticed, so operators reduce risk exposure.

2. Financial controls built into deposit screens help monitor taxable profits more accurately.

3. Increased transparency means tax authorities get better data, feeding the higher remote gaming profits tax
base.

Where users see these changes



Registration Flow: Users are informed about their deposit caps and tax liabilities when opening accounts,
ensuring informed consent.

Deposit Screens: Real-time display of current deposits against limits, with warnings or hard stops to prevent
exceeding caps.

Sanity Check: What Users Actually Experience
It’s one thing to talk tax hikes and regulations in the abstract, but how do these changes appear to users? Here’s
the reality check:

No surprises in deposit limits: For a regular player, the gross deposit limit being clearly visible means fewer
“hidden” restrictions and more upfront transparency.

Registration flows take longer: Mandatory verification steps add friction; users often complain about longer
signups, but it’s a regulatory necessity.

Deposit confirmation screens are more detailed: Players get explicit notices about deposit caps and any
impact on their gameplay or withdrawals.

It’s important to call out that these changes are not “hidden taxes” or arbitrary. They are baked into the product
flows users interact with daily — a clear imprint of the 40% Remote Gaming Duty rise in April 2026.

Summary: Why the 21% to 40% Remote Gaming Duty Leap Matters
The rise of UK’s remote gaming profits tax from 21% to 40% in April 2026 isn’t just a number change—it's a
reflection of deeper shifts in how gambling platforms must operate:

Mobile-first UX: Motivates embedding financial checks in registration and deposits.

Regulatory design mandates: UKGC’s push for transparency and player protection shapes product
decisions.

Financial controls front and center: Gross deposit limits and AML are prominent on deposit screens and
registration flows.

Increased tax rate: Reflects the government’s demand for greater revenue, sustainable compliance funding,
and tighter control.

Operators and users alike experience these changes daily—from signing up, to depositing, to playing. The 40%
Remote Gaming Duty is a pivotal moment in regulated UK online gambling, entwining design, compliance, and
taxation in ways that will define the next decade.


