Redesigning a digital product—whether it's a fintech platform, an online gambling site like Mr Q (mrg.com), or any
other regulated service—can be a monumental task. It's about more than just fresh visuals or updated branding: a
redesign offers an opportunity to improve user experience, streamline workflows, and align with compliance
requirements dictated by bodies such as the Gambling Commission in Great Britain or the Competition and
Markets Authority (CMA).

But too often, after a shiny new redesign launches, the product starts to feel messy again within months. Updates
creep in, new features complicate flows, and what was once a model of simplicity becomes a cluttered, confusing
experience. So how can product teams prevent their hard-won redesign gains from evaporating and keep the

product clean and user-friendly indefinitely?

Simplicity Is Managed Complexity: The Core Mindset

Simplicity in digital products rarely means “less functionality.” Instead, it's about managed complexity: providing
rich features without overwhelming users. This is vital for regulated sectors, where regulatory compliance—such as

that enforced by the Gambling Commission or CMA—adds layers of necessary complexity.

Here's a story that illustrates this perfectly: wished they had known this beforehand.. One way that sites like Mr Q
keep things simple is with a rigorous design system. Design systems consist of reusable components and shared
patterns that ensure Ul consistency across teams and releases. They make it easier to maintain cohesive user flows

and prevent “spaghetti” navigation structures.

Without a design system, teams may introduce varied button styles, inconsistent labels, or differing verification
steps, which confuse users and create more maintenance headaches. A strong design system acts as an

organizational backbone, keeping complexity intentional and transparent.

Regular Audits and Continuous Maintenance

The redesign launch isn't the finish line. To keep a product clean and usable, continuous maintenance is essential.

¢ Regular audits should be scheduled—quarterly or semi-annually—to review the entire product experience.
This includes checking for outdated pages, broken links, and redundant steps that may have crept in.

* Remove outdated pages actively. Old promotional pages, expired FAQs, or legacy interfaces clutter the user
journey and add technical debt.

¢ Stay aligned with current regulations. The Gambling Commission and CMA frequently update guidelines
around transparency, responsible design, and fair marketing. Ensuring compliance means regularly revisiting

your content and flows.

Progressive Disclosure and Hierarchy: Show Users What They Need,
When They Need It

One of the most effective techniques to avoid messiness is progressive disclosure. That means presenting only

essential information or options upfront and revealing deeper details or settings as users need them.

For example, Mr Q's platform uses a layered approach: first guiding new users through simple steps, then
revealing advanced functionalities later. This design reduces cognitive overload and helps users stay focused on

their primary goal—whether that's signing up, making a deposit, or placing a bet.



Progressive disclosure ties in closely with a clear visual hierarchy. Key actions should stand out prominently—think
big "Play Now" buttons or primary CTA colors—while secondary details, like terms and conditions or verification

steps, can be tucked behind expandable sections or tooltips.

Example: reCAPTCHA as a Progressive Complexity Element

Take security verification tools best slingo lobby filters like reCAPTCHA. It's critical for fraud prevention and
compliance, but forcing every visitor through a complicated challenge upfront would frustrate users. Instead, sites

often authenticate users discreetly and only trigger visible reCAPTCHA challenges when suspicious activity is

detected—embedding complexity only where necessary.

Designing the Lobby and Designing Search to Reduce Friction

The lobby or home screen is often a user's first point of contact after login. Its design significantly impacts
perceived complexity. A cluttered lobby with unrelated promotions, endless menus, or poorly structured content

creates visual noise and hampers discoverability.

Instead, a clean lobby with prominent navigation—supported by a robust design system—eases cognitive load. At
Mr Q, the lobby balances promotional messaging with straightforward access to games, account management,

and support.

Search functionality must also be finely tuned. Users expect rapid, relevant search results without unnecessary

clicks or multiple filters piled on. Poor search forces users to backtrack or abandon tasks due to frustration.

Reducing search friction can be achieved by:
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* |Implementing predictive search and autosuggestions
® Prioritizing popular and recent queries

¢ Allowing users to filter and sort results easily

Operational Impact of Fewer Steps: The Compliance and Business
Benefits

Fewer steps in user workflows don't just improve experience—they reduce operational costs and compliance risk.

Benefit Description Example Lower Support Volume Simpler, clearer flows mean fewer errors and questions. Clear
verification steps reduce calls about account hold-ups Faster User Activation Streamlined onboarding increases
conversion and lifetime value. Minimal deposit steps with transparent terms encourage deposits Regulatory
Compliance Consistent steps ensure adherence to standards set by Gambling Commission and CMA. Standardized

age verification prevents regulatory fines

Continuous maintenance ensures that the product does not accumulate hidden friction or backdoors that create

regulatory exposure or degrade user experience.

Key Takeaways for Preventing Post-Redesign Messiness

1. Embed a design system: Define reusable components and patterns to maintain consistency across Ul and

microcopy.

2. Commit to continuous maintenance: Set up regular audits to detect and remove outdated or redundant

elements.

3. Embrace progressive disclosure: Use hierarchy and layering to keep complexity manageable and user-

friendly.
4. Design the lobby and search for ease: Keep navigation clear, promote discoverability, and reduce friction.

5. Optimize steps for operational efficiency: Fewer, clearer steps improve compliance and reduce costs.

Conclusion



You know what's funny? redesigns can transform a product, but their lasting impact relies on the team's
commitment to keeping the experience tidy and friction-free over time. For regulated digital products, aligning

simplicity with compliance imperatives from bodies like the Gambling Commission and CMA is essential.

By focusing on managed complexity, leveraging reusable design systems, progressively disclosing information,
refining lobby and search experiences, and prioritizing operational efficiency, teams can ensure that their product

remains intuitive and robust—not messy and fragmented—long after launch.

For any regulated platform, whether online gaming sites like Mr Q or fintech services, this approach is the

cornerstone of sustainable success.



