Transporting a car from Lubbock to another city or state can be a convenient alternative to driving long
distances. Whether you are relocating for work, purchasing a vehicle online, sending a car to a family member,
moving for military service, or managing dealership inventory, professional auto transport services can simplify

the process from beginning to end.
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Many first-time customers are unsure about how car shipping works. They may have questions about pricing,
pickup arrangements, insurance, vehicle preparation, delivery schedules, and inspection requirements.
Understanding each stage can make the experience more predictable and help you choose a reliable provider.
This step-by-step guide explains what to expect from professional Lubbock car transportation services before,

during, and after your vehicle shipment.

Step 1: Identify Your Transportation Needs

The first step is to determine exactly what you need from a car transportation company. Auto shippers use
shipment details to evaluate the route, estimate the price, select suitable equipment, and plan the pickup and

delivery process.
Prepare the following information before contacting a provider:

e Pickup city, street address, and ZIP code.
® Delivery city, street address, and ZIP code.
* Vehicle make, model, and year.
® \V\ehicle size, weight, and approximate dimensions.
e Preferred pickup and delivery dates.
® Whether the vehicle is operational.
* Whether the vehicle has modifications or specialty equipment.
* Whether you prefer open or enclosed transport.
® Any access restrictions at the pickup or delivery location.
Be honest about the vehicle's condition. If the car does not run, has flat tires, has low ground clearance, or

requires special loading equipment, the transportation company needs to know before assigning a carrier.

Accurate information helps prevent delays and unexpected charges.



Step 2: Request a Car Shipping Quote

After collecting your shipment information, contact several reputable vehicle transportation providers and
request written estimates. A quote should explain the expected cost and provide enough detail for you to

compare one company with another.
Car shipping prices may be influenced by:

¢ Distance between Lubbock and the destination.
® Vehicle size, weight, and dimensions.

® Open or enclosed transportation.

® Vehicle operating condition.

e Pickup and delivery accessibility.

® Route popularity and carrier availability.

® Seasonal demand.

® Requested shipping speed.

® Fuel costs and other transportation expenses.

Ask whether the estimate is fixed or subject to change. You should also ask about possible fees for inoperable

vehicles, difficult locations, expedited service, storage, rebooking, or changes to the shipment details.

A low quote is not automatically the best option. Compare the full service package, including communication,

insurance information, carrier assignment, inspection procedures, and customer support.

Step 3: Choose Open or Enclosed Transport

Professional Lubbock car transportation services generally offer open and enclosed shipping. The right option

depends on your vehicle, budget, route, and desired level of protection.

Open Transport

Open transport is the most common vehicle shipping method. Cars are secured on an open carrier that
transports multiple vehicles at the same time. Because these carriers are widely available, open shipping often

provides flexible scheduling and competitive pricing.
Open transport may be suitable for:

® Daily-use automobiles.

® Family cars and SUVs.

® Pickup trucks.

® Dealer vehicles.

® Vehicles purchased through online marketplaces or auctions.

® (Cars being moved during a standard household relocation.

Open carriers expose vehicles to normal outdoor conditions during transit. Dust, rain, wind, and road debris may
be encountered along the route. Customers should discuss their expectations with the shipper before choosing

this option.

Enclosed Transport



Enclosed transport places the vehicle inside a covered trailer. This option provides additional protection from
weather and road debris and may be preferred for classic cars, collector vehicles, luxury automobiles, restored

cars, exotic models, and other high-value vehicles.

Enclosed transport generally costs more because enclosed trailers may carry fewer vehicles and require
specialized handling. However, the added protection can be valuable when preserving a vehicle's appearance and

condition is a priority.

Step 4: Review the Shipping Agreement

Before booking, carefully review the company’'s written terms. The agreement should explain the shipment
details, estimated price, transportation method, cancellation rules, payment schedule, pickup process, delivery

expectations, and responsibilities of both parties.
Check that the agreement includes:

e Correct pickup and delivery locations.

® Accurate vehicle information.

* Requested transportation type.

® Estimated pickup and delivery windows.

* Total estimated cost and included services.
* Payment terms and deposit requirements.
® Cancellation or rescheduling policy.

® |nsurance information.

* Damage reporting and claims procedures.

* Instructions for delays or changes.

Do not assume that verbal promises are included in the contract. If a representative makes a specific promise

about pricing, timing, storage, or delivery, ask for it to be added to the written agreement.

Step 5: Confirm Carrier Assignment

Once the shipment is booked, the transportation company coordinates with a carrier that can handle the vehicle
and route. Some shipping companies operate their own trucks, while others arrange transport through

independent carriers or carrier networks.
Before pickup, ask for:

® The carrier's name and contact information.

® The driver's expected pickup window.

® The type of trailer being used.

* Confirmation that the equipment can handle your vehicle.

® |nstructions for contacting the driver during transit.

Carrier assignment may occur close to the pickup date, especially when the route depends on availability. A

professional provider should explain this process and notify you when the carrier has been confirmed.

Step 6: Prepare the Vehicle for Transportation



Proper vehicle preparation helps protect your car and allows the carrier to complete the inspection accurately.

Your shipping company may provide specific requirements, but several general preparation steps are common.
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. Wash the vehicle so scratches, dents, and paint damage are easy to see.

. Remove personal belongings from the cabin, trunk, glove compartment, and storage areas.
. Remove valuables, important documents, electronics, and loose items.

. Take off removable accessories when appropriate.

. Fold in mirrors and secure loose parts.

. Leave only the recommended amount of fuel in the tank.

. Check tire pressure and ensure the battery is secure.

. Disable the alarm system or provide instructions for turning it off.

. Make sure the carrier receives the necessary keys.

. Inform the shipper about mechanical issues, leaks, low clearance, or modifications.

Personal items may not be covered by the carrier’'s insurance and can shift during transportation. Removing them

also helps keep the vehicle within the carrier's expected weight limits.

Step 7: Photograph the Vehicle’s Condition

Photographs provide a useful record of the vehicle's condition before transportation. Take clear images from the

front, rear, both sides, corners, roof, wheels, windows, and other important areas.

Capture close-up photographs of:

Existing scratches.

Dents and paint chips.
Cracked glass.

Damaged bumpers or lights.
Wheel and tire damage.

Loose or missing accessories.

Keep the photographs with your shipping documents. A date-stamped record can help you compare the vehicle's

condition at pickup and delivery.
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Step 8: Complete the Pickup Inspection

When the carrier arrives, the driver will generally inspect the vehicle before loading it. The inspection identifies

existing damage and records relevant details on a bill of lading or condition report.
The driver may document:

® Exterior scratches and dents.
* Paint condition.
® Glass and light damage.
® Wheel and tire condition.
* Vehicle mileage.
® Fuel level.
® Missing parts or accessories.
® Operational problems.
Review the inspection report carefully before signing. Make sure existing damage is described accurately and that

any special instructions are included. If you disagree with the report, discuss the issue with the driver and the

transportation company before the vehicle is loaded.

Step 9: Vehicle Loading and Securement

After the inspection, the carrier loads the vehicle onto the trailer. The exact process depends on the vehicle's

operating condition, size, ground clearance, and trailer design.

Operational vehicles are typically driven onto the carrier by the driver or an authorized person. Inoperable

vehicles may require a winch, lift gate, or other specialized loading equipment.

Once loaded, the vehicle is secured using appropriate restraints. Customers should inform the company about
custom wheels, low spoilers, modified suspensions, hydraulic systems, or other features that may affect loading

and securement.

The vehicle’s position on the trailer may depend on its size, weight distribution, and the carrier's other scheduled

shipments. The carrier should handle the vehicle carefully and follow appropriate transportation procedures.

Step 10: Stay Informed During Transit

After pickup, the vehicle begins its journey to the delivery location. A long-distance shipment may take time

because the carrier may be collecting or delivering other vehicles along the route.
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During transit, possible delays may result from:

® Severe weather.

* Traffic congestion.

® Road construction.

® Mechanical problems.

® Changes in route conditions.

e Pickup delays involving other customers.

® Restrictions affecting the delivery location.

Reliable car transportation companies provide updates when important information becomes available.
Customers should keep their phones available and respond quickly to calls from the driver or shipping
coordinator. Prompt communication can help resolve access or scheduling issues before they become larger

problems.

Step 11: Coordinate the Delivery Location

Before delivery, confirm the address and make sure the location can safely accommodate the carrier. Large

transport trucks need enough room to approach, stop, turn, and unload.
Some locations may be difficult for carriers, including:

* Narrow residential streets.

® Dead-end roads.

* Apartment complexes with restricted access.
® Gated communities.

e Steep driveways.

® Areas with low branches or overhead wires.
® Busy downtown streets.

® |ocations with active construction.

If direct delivery is not possible, the carrier may arrange a nearby meeting point. Suitable alternatives can include

a dealership, large parking lot, terminal, commercial property, or other accessible location.



Step 12: Inspect the Vehicle at Delivery

Inspect the vehicle before accepting the delivery. If possible, choose a location with adequate lighting and

enough space to walk around the car.
Compare the vehicle with:

® The original condition report.
® Pickup photographs.
* Notes recorded on the bill of lading.
® Any special instructions included in the shipping agreement.
Look for changes to the body, paint, glass, wheels, tires, lights, mirrors, and accessories. Lubbock auto shippers

lubbockautotransport.net If you find new damage, document it immediately with photographs and describe it

clearly on the delivery paperwork. Contact the shipping company promptly and follow its written claims process.

Even when no damage is found, completing a careful inspection before signing helps close the transportation

transaction properly.

Step 13: Complete Payment and Documentation

Payment procedures vary between providers. Some companies collect a deposit when the shipment is booked

and the remaining balance at pickup or delivery. Others use different payment schedules.
Before booking, confirm:

* When payment is due.

* Which payment methods are accepted.

® Whether the driver accepts cash, card, or another payment type.
* Whether additional fees may apply.

* Whether the deposit is refundable.

® Whether the price changes if the shipment details change.

Keep receipts, invoices, the shipping agreement, the bill of lading, inspection reports, photographs, and

communication records until the shipment is fully completed.

Special Shipping Situations

Moving to or From Lubbock

Customers relocating to or from Lubbock may be coordinating movers, utilities, housing, employment, and travel
arrangements. Shipping the vehicle separately can help reduce the amount of time spent driving and simplify the

overall move.

Book transportation as early as possible, especially when the move has a fixed closing date or employment start

date. Provide both the old and new address information, along with any restrictions that may affect carrier access.

Military Vehicle Relocation

Military transfers may involve firm reporting dates and long-distance travel. Service members should discuss

timing requirements with the vehicle shipper as soon as orders are available. They should also ask about
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documentation, pickup authorization, and delivery arrangements if they will not be present at both locations.

College Student Vehicle Shipping

Students attending school outside Texas may need a vehicle at the beginning or end of a term. Shipping can be

useful when the student cannot complete the trip independently or when family members have limited time.

Customers should check campus access restrictions and arrange delivery at a location where the carrier can safely

stop and unload.

Online Vehicle Purchases

Buying a car from another state creates transportation responsibilities for the buyer and seller. Before booking,

confirm that the vehicle is paid for, available for pickup, and accompanied by the necessary keys and documents.

Make sure the seller understands the pickup schedule and knows how to release the vehicle to the carrier. Clear

coordination can prevent the driver from arriving before the car is ready.

Dealership and Fleet Transportation

Dealerships, rental companies, auction buyers, fleet managers, and service businesses may need to transport
several vehicles. These customers may benefit from a provider that can coordinate recurring routes, multiple

pickups, delivery windows, and specialized equipment.

Businesses should request information about volume pricing, scheduling procedures, vehicle tracking, billing, and

account management.

Common Mistakes to Avoid

First-time customers can reduce problems by avoiding several common mistakes.

Booking Without Comparing Providers

Choosing the first company that appears online may result in missed opportunities to compare pricing, service

terms, communication practices, and customer feedback.

Providing Inaccurate Vehicle Details

Incorrect information about vehicle size, operating condition, or modifications can cause equipment problems,

scheduling delays, or extra fees.

Leaving Valuables Inside the Car

Personal items may not be protected by the carrier's insurance. Remove belongings before pickup unless the

shipping company gives specific written instructions otherwise.

Ignoring Access Restrictions

Customers should not assume that a transport truck can reach every residential or commercial address. Discuss

narrow streets, gates, low clearance, and parking restrictions early.

Failing to Inspect at Delivery



Inspect the car carefully before signing the delivery paperwork. If there is a concern, document it immediately

and follow the company’s claims instructions.

How to Select a Reliable Provider

A dependable vehicle transportation company should provide clear answers, written documentation, realistic
timeframes, and professional service. When evaluating Lubbock car transportation providers, consider the

following factors:

® Experience with long-distance vehicle shipping.

e Knowledge of local pickup and delivery conditions.
® (Clear and detailed pricing.

® Open and enclosed transport availability.

® Experience with operational and inoperable vehicles.
® Transparent insurance and claims information.

® Documented inspection procedures.

® Responsive customer communication.

® Positive patterns in customer reviews.

® Professional handling of questions and complaints.

The goal is to choose a provider that offers a dependable overall experience rather than simply the lowest

advertised price.

Questions to Ask Before Booking

Speaking with a representative before making a decision can help you evaluate the company’s professionalism.
Ask:

* How is the quote calculated?

® Can the estimate change after booking?

* What type of carrier will transport the vehicle?

® When will the carrier be assigned?

* How will | receive pickup and delivery updates?

® What insurance applies during transport?

* What happens if the vehicle is delayed?

* Can you transport an inoperable or modified vehicle?
® (Can you deliver to my exact address?

* What paperwork will | receive at pickup and delivery?

* What are the payment, cancellation, and rescheduling policies?

A professional provider should answer these questions clearly and provide written information when appropriate.

Final Vehicle Shipping Checklist

Use the following checklist to prepare for a smooth shipment:



® Confirm the complete pickup and delivery addresses.
® Provide accurate vehicle information.

® Choose open or enclosed transport.

® Request and compare written estimates.

* Review insurance information and contract terms.

e Confirm carrier assignment and contact details.

® Remove personal belongings and valuables.

® Wash and photograph the vehicle.

® Check fuel level, tire pressure, battery, and alarm system.
® Prepare all keys and necessary instructions.

® Review the pickup condition report.

e Stay available during transit.

® Inspect the vehicle at delivery.

* Document and report any new concerns before completing the delivery paperwork.

Conclusion

Professional Lubbock car transportation services provide a structured way to move vehicles over long distances
without requiring owners to complete the entire trip themselves. From the initial quote and transport selection to
vehicle preparation, pickup inspection, carrier coordination, delivery, and final documentation, each stage plays

an important role in a successful shipment.

Customers can improve their experience by providing accurate information, comparing reputable companies,
reviewing the written agreement, preparing the vehicle properly, and communicating throughout the process.
With careful planning and the right transportation provider, car delivery can be safe, convenient, and far less

stressful.
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