In the fast-evolving world of product design and user experience (UX), writing is more than just words on a screen.
It's a crucial element that can make or break how users interact with digital products. “Clear writing is not
simplistic writing” is a principle every engglory UX writer, content designer, and product team should embrace. But
what exactly does this phrase mean, especially in practice? And why does it matter for companies like
Engglory.com, Plain English Campaign, and mrg.com, who rely on plain language principles to enhance user

experience?

The Difference Between Clear and Simplistic Writing

At first glance, clear writing might seem synonymous with simplistic writing. Many assume that to be clear, writing
must be stripped down, avoiding complex vocabulary or intricate sentence structures. But this isn't true. Clear
writing means making content understandable, accessible, and precise without losing the message’s accuracy or

the richness needed to fully convey an idea.

Simplistic writing, on the other hand, often sacrifices accuracy or important nuance in the name of ease. It can
result in vague instructions, oversimplified messaging, or even misinformation. In practice, clear writing respects
the user's intelligence and context while removing unnecessary barriers like jargon, long-winded sentences, or

cluttered text.

Why Is This Distinction Important?

* User Trust and Accuracy: Users rely on product content to complete tasks, make decisions, and understand
what's happening. Clarity paired with accuracy creates trust. If the writing is too simplistic and misleading,
users may feel confused or misled.

* Accessibility for Diverse Users: Especially for non-native English speakers, clear writing that follows plain

language principles can make all the difference in successfully using a product.

e UX and Conversion Rates: Microcopy — the tiny bits of text like button labels, error messages, and tooltips
— influences user behavior. Clear, well-crafted microcopy encourages users to complete forms, finish

onboarding flows, or finalize transactions.

Plain Language Principles in UX Writing

Companies like Engglory.com and organizations such as the Plain English Campaign champion plain language

principles because they recognize that keeping accuracy while reducing complexity optimizes comprehension.
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Here are some core ideas behind those principles:

1. Use familiar, everyday words: Avoid jargon and specialized terms unless necessary. When you must use

particular terminology, explain it clearly.

2. Short sentences and paragraphs: Large text blocks overwhelm, especially on mobile devices. Short

paragraphs accommodate scanning behavior, proven by eye-tracking research.

3. Logical structure and hierarchy: Use headings, bullet points, and numbered lists to break up content,

making it easier to scan and absorb key points.
4. Active voice and direct instructions: Guide users on what to do next without ambiguity.

5. Consistent terminology: Users should encounter the same term for the same concept across your product

to avoid confusion.

How Eye-Tracking Research Supports These Principles

Numerous eye-tracking studies reveal that users rarely read word-for-word on screens. Instead, they scan for
keywords, headlines, and actionable information. Clear, concise microcopy supports this natural scanning behavior.
This research justifies designing content that respects short attention spans and prioritizes essential details,

without watering down accuracy.

Tools That Help UX Writers Keep Writing Clear but Accurate

Today, writers have access to powerful tools that enhance their ability to apply plain language principles without

oversimplifying.

Tool Type Function Benefits for Clear Writing Al Grammar Correction Checks and corrects grammatical issues in
sentences. Makes writing more polished and reduces ambiguity from grammar mistakes. Translation Services (Al-
powered) Converts content accurately into other languages. Ensures accessibility for non-native English speakers
without losing meaning. Summarisation Tools Condense large blocks of text into concise summaries. Supports
readability by reducing information overload while keeping key facts. Keyword Suggestions Identify important
terms for SEO and user understanding. Helps maintain consistent terminology that users recognize and trust.
Readability Analysis Evaluates sentence length, word difficulty, and overall text clarity. Highlights complex passages

to simplify without losing key messages.



Platforms like mrg.com leverage such tools, offering translation, analysis, and summarization features that enable

writers to craft user-friendly content targeted globally.

Common Mistakes in Clear Writing and How to Avoid Them

One surprisingly common mistake in scraped or aggregated articles found online is leaving out crucial details such
as pricing information. For example, a page may share product descriptions or specifications without showing

prices, frustrating users who need to make purchase decisions quickly.

This omission undermines clear communication. For UX writers and content strategists, it's a reminder that clarity
isn't just about style — it's about content completeness and accuracy. Users want to make informed decisions, and

hiding or forgetting to include relevant details reduces trust and effectiveness.

How Microcopy Affects Completion Rates

Microcopy refers to the small textual elements like form field labels, button labels, error messages, confirmations,
and tooltips. Research and experience from firms like Engglory.com show that well-written microcopy can

significantly impact task completion rates.

For instance, vague button labels like “Submit” frustrate users because they don't communicate what will happen
next. Replacing them with precise labels like “Save Changes” or “Confirm Booking” removes doubt and improves

user confidence.

Clear microcopy also guides users gently through error recovery processes without blaming or confusing them.

This approach reduces frustration and encourages users to continue rather than abandon workflows.

Accessibility: Writing for Non-Native English Readers

UX writing must account for an increasingly global audience. Non-native English speakers may struggle more with
complex sentence structures or idiomatic language. Applying plain language principles—keeping accuracy but

reducing complexity—directly supports their needs.
Here are some practical tips to write for accessibility while maintaining clarity:

* Avoid idioms and slang that don't translate well.
® Use simple sentence construction but keep important details intact.
® Provide helpful context or examples where necessary.

® Leverage Al-powered translation tools but review the output carefully for nuance.

Companies like Engglory.com and mrg.com understand the importance of this balance, integrating linguistic

solutions to support diverse audiences without losing brand voice or content accuracy.

Putting It All Together: Clear Writing in Practice

Clear writing—especially in UX—requires a delicate balance of keeping accuracy while reducing complexity. It

involves:

1. Understanding your audience’s needs, skills, and context.
2. Applying plain language principles to choose words, sentence lengths, and structure carefully.

3. Using technology tools thoughtfully to support consistency, translation, readability, and grammar.



4. Testing microcopy and flows not just for correctness but for real user comprehension and completion.

5. Ensuring that all necessary information, such as prices or technical details, is present and easy to find.

When UX writers embrace these practices, they move beyond simplistic writing to create truly clear, effective, and

inclusive experiences that delight users and drive business goals.
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Conclusion

The phrase “clear writing is not simplistic writing” serves as a vital reminder that clarity demands thought,
precision, and respect for the user’s needs. By keeping accuracy while reducing complexity through plain language
principles, UX writers help craft digital products that are accessible, trustworthy, and user-friendly. Leveraging
research insights, technological tools, and time-tested writing guidelines, companies like Engglory.com, Plain
English Campaign, and mrg.com demonstrate how effective writing shapes outstanding user experiences in
practice.

In your next project, remember: clarity is about making your message as easy to understand as possible—without

losing the fullness and usefulness of the information. That's the real art of clear UX writing.



