Rides with Lyft rarely make the news when everything goes smoothly. Most trips end with a quick rating and a
receipt. The dynamic changes fast when a crash happens. As a passenger in Georgia, you did not cause the
collision, yet your body and your case can both become battlegrounds. One of the most misunderstood
flashpoints is the so-called independent medical exam, often shortened to IME. If you are a Lyft passenger after a
car crash and an insurer or defense lawyer has asked you to attend an IME, you are right to pause. The label
independent can be misleading, the logistics are lopsided, and the legal rules depend on who is asking and where

you are in the process.

| spend much of my time as a Car Accident Lawyer answering the same core questions for injured rideshare
passengers. What is an IME in Georgia. Do | have to go. Who pays. Can my Injury Lawyer attend. How do |
protect myself from trick questions without looking like | am hiding something. This guide translates the rules and

the realities, grounded in Georgia law and the way Lyft claims actually unfold here.

What an IME Really Is, and Why It Shows Up in Lyft Passenger Claims

Independent medical exam is insurance shorthand for a defense medical examination, meaning an evaluation
requested by an insurer or opposing party, done by a doctor the insurer selects and pays. That doctor does not
treat you, and there is no physician-patient relationship. Their job is to assess your injury and issue an opinion,
usually about causation, necessity of treatment, and the extent of your impairments. In practice, insurers and
defense attorneys use IMEs to minimize payouts, challenge your course of care, or argue that you recovered faster

than you say.

In a Georgia Lyft passenger case, there are multiple insurance layers. Your claim could involve the at-fault driver's
insurer, the Lyft driver's policy, and Lyft's own coverage. Georgia requires transportation network companies to
carry substantial liability insurance when a ride is accepted and during the trip. For that phase, Lyft typically
maintains at least one million dollars in third-party liability coverage, and uninsured or underinsured motorist
coverage may also be available subject to policy terms and Georgia law. If the crash happened while the driver’s
app was on but no ride was accepted, the coverage contours shift and may be lower. Because multiple carriers
may owe money, more than one insurer can push for an IME, especially if fault is contested or the medical bills

reach into five or six figures.

| see this pattern frequently. A Lyft passenger is rear-ended at a light, goes to the emergency department, then
chiropractic and physical therapy, then an orthopedic consult for persistent neck and shoulder pain. Bills reach
18,000 dollars by month four. The at-fault driver's carrier wants an IME claiming the MRI is overreading
degenerative changes. If the other driver carried a minimum policy, the passenger also taps into Lyft's coverage or
their own UM policy. That second carrier may ask for a separate exam. Your case value can hinge on how you

handle those requests.

Two Paths to an Exam in Georgia: Court-Ordered vs. Contractual
In Georgia, IMEs occur under two different legal umbrellas.

Court-ordered under O.C.G.A. 9-11-35. If your Car Accident case has been filed in a Georgia court, the defense
can move for an order requiring a physical or mental examination. The moving party must show good cause and
that your condition is in controversy. The order must specify the time, place, manner, conditions, scope, and the

person who will perform the exam. This is not automatic. Judges often tailor conditions, including the length of the



exam, whether a third-party observer is allowed, and whether the exam may be recorded. The examiner must be a

licensed physician for physical exams or an appropriately licensed professional for mental exams.

Contractual under an insurance policy. Before a lawsuit, or alongside one, an insurer that owes benefits under a
contract, such as a UM policy, may demand an exam based on the policy’s cooperation clause. The policy often
uses phrases like submit to an independent medical examination by a physician of our choice. With contractual
exams, there is no judge overseeing the request unless the parties bring a dispute to court. That does not mean
you have no leverage. The examination must be reasonable in time, location, and scope. You and your Auto
Accident Lawyer can negotiate, push back on an examiner with a reputation for bias, and insist on conditions like

recording, especially if the policy does not explicitly forbid it.

For Lyft passengers, both tracks can run at once. If the at-fault driver's insurer demands an exam pre-suit, you
weigh the strategic value of cooperating to keep settlement talks alive. If a lawsuit is filed because negotiations
stalled, the defense may seek a 9-11-35 order. If you are also making a UM claim against Lyft's carrier or your
own, a separate contractual exam may arise. Handling the cadence and conditions of those overlapping requests is

where a practiced Auto Accident Attorney earns their keep.

When You Must Go, and When You Can Say No

Refusing all exams is rarely a winning move in Georgia. In litigation, disobeying a court-ordered exam can trigger
sanctions, including limiting your ability to present medical evidence, monetary penalties, or even dismissal in
extreme situations. Under a UM policy, willful failure to attend a reasonable exam can jeopardize coverage. That

said, reasonable is not a rubber stamp.

Consider distance and travel burden. Sending an injured Lyft passenger from Savannah to an Atlanta doctor for a
one-hour exam without offering local alternatives often fails the reasonableness test. Timing matters too. Asking
for an exam two weeks before a scheduled surgery may be appropriate; scheduling one two days after a cervical

fusion is not.

Scope and specialty are also relevant. A Truck Accident Lawyer faced with a spinal injury IME request from a family
practitioner can push for a board-certified orthopedic surgeon or neurosurgeon. If the crash produced a mild
traumatic brain injury, a non-treating neuropsychologist may be appropriate, but a three-day battery of tests with
no breaks would be excessive. These are the kinds of guardrails Georgia judges will frequently enforce under

9-11-35, and that carriers will accept if presented professionally in a pre-suit setting.

What Actually Happens During an IME

Most IMEs start like any consult. The examiner reviews records, takes a history, and performs a physical exam
tailored to your complaints. The atmosphere is clinical but not therapeutic. Expect range-of-motion measurements,
reflex testing, strength testing, palpation for tenderness, and basic neurological checks. If your injuries involve
shoulders, hips, or knees, specific orthopedic maneuvers will test for impingement or instability. In spine cases,
straight leg raise tests, Spurling's test, and gait analysis are common. Imaging is usually reviewed rather than

ordered, though examiners may ask for additional films if the insurer has authorized it.

What is different from a normal visit is the posture of the doctor. There is no duty of care, and the examiner knows
who is paying the bill. The conversation often includes questions about prior accidents, prior injuries, work
activities, hobbies, pain ratings at different times, and gaps in care. Small inconsistencies can get magnified in the
report. If you told your physical therapist that pain was a six last week and now you describe it as a four, you

might read in the report that symptoms are improving, which the defense then uses to argue for a lower value or



a shorter treatment window. If you mentioned you picked up your child once, the report might say you can lift 30

pounds without pain. That is why preparation matters.

Recording can be a powerful equalizer. Georgia law allows audio recording of conversations with the consent of at
least one party to the conversation. Whether you can record an IME depends on the legal context and any court
order or policy language. Many Georgia judges are receptive to audio recording or allowing an observer to ensure
accuracy. Some contractual provisions restrict recording or the presence of a third party. Even when a carrier
objects, a negotiated compromise like audio only, or recording the history portion but not the physical maneuvers,

is often possible. Discuss these options with your Car Accident Attorney before you step into the exam room.

A Short Story From Practice

A few summers ago, a Lyft passenger | will call Alicia was T-boned at a four-way stop in DeKalb County. Her driver
had the right of way. The collision spun the Lyft across one lane and into a curb. Alicia’s CT scans were clear for
fractures, but her neck and upper back lit up over the next week. She started conservative care, then an orthopedic
specialist ordered an MRI, which showed a C5-6 disc protrusion contacting the thecal sac. Nothing surgical, but

enough to explain her headaches and arm tingling.

The at-fault driver carried only 25,000 dollars in bodily injury coverage. We opened a claim with Lyft's carrier for
UM benefits. The UM adjuster was professional and responsive, then asked for an IME with a well-known Atlanta
orthopedist who publishes frequently and testifies mainly for the defense. The first date was set two weeks after
Alicia’s steroid injections. We asked to push it three weeks to avoid a false impression of immediate relief. We
provided updated records in advance, insisted on an audio recording, and sent a short letter reminding the

examiner of the imaging findings and the treating physician’s plan.

The IME doctor found Alicia credible, agreed the crash aggravated her preexisting but asymptomatic degenerative
changes, and recommended continuing conservative care with activity restrictions. It was not a perfect report, but
it deflated the defense narrative that her symptoms were wholly preexisting. Two months later, with a complete
therapy course and no surgical recommendation, we settled both layers of coverage for a combined 175,000

dollars. Preparation did not change the facts of the crash. It sharpened how those facts landed.

Georgia Law Details That Matter
Two statutory and procedural anchors shape IMEs in Georgia.

Civil procedure. Under O.C.G.A. 9-11-35, a party can seek an order compelling a physical or mental exam when
the condition is in controversy and good cause exists. The motion must name the examiner and describe in detail
the time, place, manner, conditions, and scope. Courts often limit duration to a reasonable period, restrict invasive
testing absent prior notice, and allow counsel or a third-party observer in the room, especially for mental health
evaluations. After the exam, if requested, the party who requested the exam must provide a copy of the examiner’s
report, including test results, diagnoses, and conclusions. Once produced, the rule can open the door to reciprocal

disclosures of your own medical reports.

Insurance contracts. UM and other first-party policies frequently include cooperation and exam provisions. Georgia
courts generally enforce reasonable IME requests. Refusing without a valid basis can allow the insurer to suspend
benefits or defend on the ground of noncooperation. Reasonableness turns on specifics: distance from your home,
specialty of the examiner compared to your injuries, timing relative to scheduled procedures, and whether multiple
exams are being stacked for the same injury. An Auto Accident Lawyer can often pare down duplicative requests

by showing that a previous IME or recent treating physician evaluation renders a second exam unnecessary.



For bus, truck, motorcycle, and pedestrian cases that intersect with Lyft or similar TNCs, the IME dynamics are
similar, but the injury patterns can be different. A Bus Accident Lawyer sees more multi-claimant events with
contested fault. A Truck Accident Lawyer often fights over biomechanics and delta-V arguments when impact
forces are high. A Motorcycle Accident Lawyer and a Pedestrian Accident Attorney tend to confront head trauma
and orthopedic complexity, which invites neuropsychological testing and multiple subspecialty IMEs. The
procedural rules remain the same in Georgia, but the choice of examiner and the scope of testing become even

more critical.

Preparing Without Overpreparing

You do not need to memorize your chart. You do need to be clear, consistent, and grounded in your real

experience of pain and recovery. A few focused steps make a difference.
® Gather a simple timeline: date of crash, first treatment, imaging dates, injections or procedures, and your
current providers.

* Review your symptoms in plain language: where it hurts, how often, what makes it worse or better, and how it

affects work, sleep, driving, and basic tasks.

® Be ready for prior health questions: past accidents, prior similar pain, sports injuries, and any gaps in this

course of care.

* Coordinate with your Injury Lawyer about recording, attendance of a quiet observer, and any negotiated limits

on scope or duration.

® Plan logistics: arrive early, wear comfortable clothing that allows a physical exam, bring a photo ID, and any

braces or supports you use.

These are not scripts. They are guardrails to keep you steady under pressure.

What to Expect the Day Of

The tone of the exam can feel like a deposition without a court reporter. The examiner may be polite, brisk, or
skeptical. Keep your bearings with a few steady habits.

* Answer questions honestly, without volunteering long narratives. Short, accurate responses travel better into

a written report.

e Describe function, not just pain. Explain what you can and cannot do, for how long, and what happens after

you try. Concrete details carry weight.

* Do not guess. If you do not recall a date or an exact number, say so and offer to provide it later through your

attorney.

* Move to the edge of pain, not through it. This is not a test of toughness. Pain behavior becomes part of the

record.

* Note the start and end times, any unusual requests, and who was present. Share those notes with your Car
Accident Attorney afterward.

Most exams take 30 to 60 minutes. If you sense the doctor is trying to provoke inconsistent behavior, center

yourself. If something feels off, you or your observer can pause and contact your lawyer from the lobby.

Common Tactics, and How to Counter Them



Selective records. Insurers sometimes funnel only partial records to the examiner, omitting helpful notes. Your
Auto Accident Lawyer should send a curated but balanced set of materials in advance, including imaging reports
and key treatment notes that connect your symptoms to objective findings. You do not need to bury the examiner

in paper. You do need to prevent a straw man evaluation based on a skimpy file.

Preexisting vs. Aggravated. Georgia recognizes that a collision can aggravate a prior condition. If you had an
asymptomatic degenerative disc and the crash turned it into a daily problem, that is legally compensable. The
examiner may lean on age-related wear to discount the claim. Tether your story to functionality. If you ran three
miles three times a week before the crash and now cannot carry groceries without numbness, say it plainly. Your

treating doctor’s notes should reflect baseline and post-crash function as well.

Gaps in care. Life intrudes on therapy schedules. Childcare fails, work demands spike, bills pile up. Insurers argue
that any gap equals recovery. Do not let silence fill that space. If a gap happened, explain why and whether

symptoms persisted during it. Judges and juries live in the real world and respect forthright explanations.

Symptom magnification accusations. Some examiners use Waddell signs or similar concepts to suggest
exaggeration. These tools have limits and are not diagnostic by themselves. Thoughtful cross-examination, coupled
with consistent treating physician notes, can blunt these jabs. Recording the history portion can also deter loose

language in the report.

Multiple IMEs. In a two-defendant case or in combined liability and UM claims, you might face back-to-back
exams. Your lawyer can push to consolidate or to adopt the first IME report across carriers. Judges in Georgia tend

to frown on repetitive exams without a strong reason.

How IME Findings Influence Settlement and Trial

Think of the IME report as a lever. A balanced finding can move a case toward resolution. A slanted one can make
settlement harder, but it also gives your Car Accident Attorney a target for rebuttal. In negotiation, adjusters use
IME language to chip at bills, reduce claimed permanency, or deny causal links, especially if the crash forces were
moderate. Your response is fact specific. If the IME downplays objective signs, you can elevate your treating
physician's detailed notes and imaging. If the IME doctor agrees with your treating providers on most points,

capitalize on that agreement and close the file at a fair number.

At trial, an IME doctor becomes a witness. Jurors often assume a defense expert is paid and biased. How you and
your lawyer handle cross-examination matters. Pin down the volume of defense work the examiner performs, the
percentage of testimony for insurers versus plaintiffs, and the compensation. Then move to substance. Explore
what records were reviewed or ignored, what testing was performed, and whether the doctor considered
aggravation of preexisting conditions under Georgia law. A calm plaintiff who presents consistent, concrete

limitations can neutralize a lot of expert skepticism.

Special Considerations for Different Crash Types Involving Lyft

Rear-end and intersection collisions produce predictable soft tissue and disc injuries, but Lyft trips intersect with all
kinds of road risk. If a bus sideswipes your rideshare, a Bus Accident Attorney might focus on municipal notice
provisions and surveillance footage from the bus, in addition to the IME. In a tractor-trailer collision, a Truck
Accident Attorney will often bring in accident reconstruction and spinal biomechanics, and will fight hard against
IME doctors who generalize without accounting for heavy-vehicle force. A Motorcycle Accident Lawyer or a
Pedestrian Accident Lawyer handling a Lyft-involved case contends with different injury profiles, including road

rash, fractures, and head trauma, which can trigger orthopedic and neuropsychological IMEs. The preparation



principles remain the same, but the choice of examiner specialty and the permitted scope of testing become even

more critical, especially for cognitive assessments that can span hours.

Costs, Travel, and Lost Time

Under a court order, the requesting party pays the examiner's fee. Travel costs are typically your responsibility
unless agreed otherwise. If distance is a burden, ask to move the exam closer or to have travel reimbursed. For
contractual exams, many carriers will schedule within a reasonable radius, often 25 to 50 miles from your home. If
your injuries make long car rides difficult, put that in writing early. If you miss work for the exam, track lost hours.

While not always directly reimbursed, these details can matter in settlement talks.

Social Media and Surveillance Around the IME

Assume you are on candid camera from the parking lot to the waiting room and back to your car. Insurers
sometimes schedule surveillance on IME days to capture you lifting a heavy bag or moving more freely than you
described. That footage, without context, can be potent if you are careless. Do not stage your life for the camera,
and do not fake limitations. Live consistently with your symptoms, and be mindful that short clips get stripped of
context. Similarly, keep social media quiet. A smiling photo at a barbecue says nothing about the hour you spent

lying down afterward, but an adjuster will not include that footnote.

How a Lawyer Changes the Dynamics

The examiner’s pen is not the only one that writes the story. A seasoned Auto Accident Lawyer shapes the setup.
We vet examiner candidates, request conditions, and provide the right records. We prepare you, debrief you, and
counterpunch if the report strays beyond the data. In litigation, we secure court orders that set boundaries and
protect against gotcha tactics. With UM carriers, we negotiate toward reasonableness and document every

position, building a record that helps at mediation or, if needed, in front of a judge or jury.

| tell clients this plainly. You do not win your case at the IME. You avoid unforced errors there, then win your case
with consistent treatment, credible testimony, and well-chosen experts. When a Bus Accident Attorney, Truck
Accident Attorney, Motorcycle Accident Attorney, or Pedestrian Accident Attorney handles a Lyft passenger claim,

that same approach carries across, tailored to the injury and the roadway context.

Final Thoughts for Georgia Lyft Passengers Facing an IME

You did not choose to get hurt while using a rideshare app. Yet here you are, being asked to attend an exam by a
doctor you did not pick, for an insurer that benefits if your injuries look small. This can feel unfair. Georgia law
gives you tools to make it fairer. Court oversight under O.C.G.A. 9-11-35, contractual reasonableness, recording

when allowed, and thoughtful preparation level the field.

If you remember only a handful of points, let it be these. IMEs are part of the process, not the whole process. The
right preparation is short and specific. Your credibility is your strongest asset. And having an experienced Car
Accident Attorney, Auto Accident Attorney, or Injury Lawyer who has shepherded many passengers through this

exact gauntlet changes outcomes in quiet, decisive ways.

When the notice arrives, do not go it alone. Ask questions. Set conditions. Show up ready. Then let the rest of your

case do the top Atlanta personal injury law firm heavy work.


https://www.provenexpert.com/the-weinstein-firm2

