
Gilbert Floor Care Company Highlights Tile and
Grout Cleaning Challenges
Excel Floor Care, an owner-operated floor cleaning company serving the Phoenix Valley since
2011, has announced its services for residential and commercial properties in Gilbert, Arizona.
The company provides professional tile and grout cleaning, heated extraction, and grout
sealing. According to a release published on October 6, 2026, Gilbert homeowners face
specific tile and grout cleaning challenges from hard water mineral deposits, desert dust, and
porous grout. Excel Floor Care also offers free test-area cleaning for potential clients.

The announcement, covered by newsroom.submitmypressrelease.com, details the company's
focus on addressing these local cleaning issues through its specialized methods. The release
does not provide pricing or specific service plans but outlines the general approach the
company takes in the region.

How Heated Extraction Cleaning Works
Heated extraction cleaning is a method used for deep cleaning tile and grout surfaces. The
process involves applying hot water and cleaning solutions to the floor, then using a powerful
vacuum to extract the dirt, debris, and cleaning agents. This method is effective for removing
embedded soil and stains from porous materials like grout, which can trap particles over time.
The heat helps to break down oils and grime, making them easier to lift from the surface.
Unlike simple mopping or scrubbing, heated extraction can reach deep into the grout lines to
remove accumulated buildup.

For tile floors, regular cleaning methods often leave residue in the grout, leading to
discoloration and potential damage. Heated extraction cleaning aims to restore the
appearance of the floor by thoroughly cleaning both the tile surface and the grout lines. The
process is typically performed with specialized equipment that controls water temperature and
pressure to optimize cleaning without causing harm to the flooring.

Grout Sealing and Its Role
Grout sealing is a complementary service that many floor cleaning companies offer after a
deep cleaning. The process involves applying a sealant to the grout lines to protect them from
moisture, stains, and dirt. Sealed grout is less porous, making it more resistant to absorbing
liquids and debris. This can help maintain the appearance of the floor for a longer period
between cleanings. For homeowners in areas with hard water or high dust levels, sealing can
provide an additional layer of defense against common issues like mineral deposits and
embedded dirt.



The effectiveness of grout sealing depends on the condition of the grout before application.
Clean, dry grout allows the sealant to bond properly. Some companies recommend sealing
after a professional cleaning to ensure the grout is free of contaminants. While sealing is not a
permanent solution, it can extend the life of the grout and reduce the frequency of deep
cleaning needed.

Challenges Faced by Homeowners in Gilbert
Gilbert, Arizona, is located in the Phoenix Valley, a region known for its desert climate and hard
water. Hard water contains high levels of minerals such as calcium and magnesium, which can
leave deposits on tile and grout surfaces. These deposits, often seen as white or chalky
residue, can be difficult to remove with standard household cleaners. Over time, mineral
buildup can cause grout to become discolored and rough, making it more prone to trapping
dirt.

Desert dust is another significant factor. The fine, gritty particles common in the Southwest
can settle into grout lines and scratch tile surfaces if not cleaned properly. Porous grout, which
is a common material in many homes, absorbs this dust along with moisture, leading to stains
that are hard to eliminate. Homeowners in the area often find that regular mopping is
insufficient to address these deep-seated issues. Professional cleaning services that use
heated extraction and sealing can help manage these specific challenges.

Residential and Commercial Applications
Tile and grout cleaning services are relevant for both residential and commercial properties. In
homes, high-traffic areas like kitchens, bathrooms, and entryways are most susceptible to dirt
and stains. Commercial settings, such as retail stores or office buildings, may have larger tile
areas that require regular maintenance to maintain a clean appearance. The methods used for
both types of properties are similar, though the scale and frequency of cleaning may differ.

For commercial clients, maintaining clean floors can be important for hygiene and aesthetics.
Heated extraction cleaning can help remove bacteria and allergens trapped in grout,
contributing to a healthier indoor environment. Grout sealing in commercial spaces can also
reduce the time and cost of routine cleaning by making surfaces easier to maintain. However,
the specific benefits depend on the type of tile, the condition of the grout, and the level of
traffic.

Free Test-Area Cleaning as a Service Feature
Offering free test-area cleaning is a practice that allows potential clients to evaluate the
effectiveness of a service before committing to a full job. In the case of tile and grout cleaning,



a technician will clean a small section of the floor to demonstrate the results. This can help
homeowners and business owners see the difference that professional cleaning can make,
especially on heavily soiled or stained areas. The test area is typically chosen to represent the
overall condition of the floor, giving the customer a realistic preview of the outcome.

This approach can build trust between the service provider and the client. It also allows the
cleaning company to assess the condition of the tile and grout, ensuring that the chosen
methods are appropriate. While not all companies offer this service, it can be a useful tool for
those who are unsure about the value of professional cleaning.

For readers following the industry, coverage of such announcements can be found on
platforms like newsroom.submitmypressrelease.com, which publishes press releases from
various companies. The site serves as a resource for staying informed about new services,
company updates, and regional developments in the cleaning industry.

Maintaining Tile and Grout in Desert Climates
Tile and grout in desert environments face unique wear patterns. The combination of hard
water, fine dust, and temperature extremes can accelerate the degradation of grout and the
dulling of tile. Regular maintenance is important to prevent permanent staining and to keep
floors looking their best. While some homeowners attempt to clean grout with bleach or
household cleaners, these products may not be effective against mineral deposits or deeply
embedded dirt. Professional equipment and techniques are often needed to achieve a
thorough clean.

Sealing grout after cleaning can provide long-term protection, but it is not a one-time solution.
Sealants wear down over time, especially in high-traffic areas or where harsh cleaning
chemicals are used. Reapplying sealant periodically is recommended to maintain its protective
qualities. The frequency of resealing depends on the type of sealant used, the level of traffic,
and the conditions in the home or business.

Homeowners considering professional floor cleaning should evaluate the condition of their tile
and grout. Visible staining, discoloration, or roughness in the grout lines are indicators that a
deep clean may be needed. The presence of hard water spots or a buildup of dust in grout can
also signal that regular cleaning is not sufficient. While professional services involve an
investment, they can extend the life of the flooring and improve its appearance.

Industry Context
The floor cleaning industry includes a range of services from basic mopping to advanced
extraction and sealing. Heated extraction has become a standard method for deep cleaning
carpets and hard surfaces because of its ability to remove contaminants without leaving
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chemical residues. For tile and grout, the technique has been adapted to address the specific
needs of these materials. Companies that specialize in this area often invest in equipment
designed to handle the demands of porous grout and delicate tile surfaces.

Grout sealing is a growing segment of the market as homeowners become more aware of the
benefits of protecting their floors. The availability of different sealant types, from penetrating
sealers to topical coatings, allows for customization based on the type of grout and the desired
level of protection. However, the effectiveness of sealing depends on proper application and
maintenance.

In regions like the Phoenix Valley, where hard water and dust are persistent issues,
professional floor cleaning services can play a key role in home maintenance. Companies that
offer free test-area cleaning give customers a low-risk way to assess the value of these
services. As the industry evolves, new equipment and techniques continue to improve the
results that can be achieved.


