
Arizona Tile Cleaning Firm Details Grout Staining
vs. Deterioration
Excel Floor Care, a Gilbert, Arizona-based provider of professional tile and grout cleaning
services, has published a press release outlining the distinctions between grout staining that
can be cleaned and grout that has structurally deteriorated. The release, issued on October 27,
2026, details how the company approaches embedded contamination in residential tile floors
across Arizona's East Valley. Owned and operated by Matthew Jordan since 2011, the business
focuses on contamination left behind by routine mopping, rather than surface-level dirt.

According to the release, tile composition, the condition of the grout, and the source of the
residue all influence which cleaning methods are appropriate. The company also identifies
surface compatibility, grout condition, and sealing suitability as key considerations when
planning a treatment. The announcement does not specify any particular cleaning products,
equipment, or pricing, but instead emphasizes the need for tailored approaches based on the
specific conditions of each floor.

How Tile and Grout Cleaning Differs from Routine Maintenance
Standard mopping, even when done regularly, often fails to remove the fine particles and
organic matter that settle into the porous surfaces of grout lines and the microscopic texture
of tile. Over time, these residues can become embedded, creating a film that dulls the floor's
appearance and can trap additional soil. Professional tile cleaning addresses this buildup
through methods that go beyond what typical household cleaners can achieve.

The distinction between staining and deterioration is critical. A stain is a discoloration that sits
on or in the grout material but does not weaken it. Many stains respond to specialized cleaning
agents or techniques that lift the discoloration without damaging the grout. Deterioration, on
the other hand, involves physical breakdown of the grout itself, cracking, crumbling, or loss of
adhesion. Deteriorated grout cannot be cleaned back to a sound state; it typically requires
removal and replacement. Misidentifying the condition can lead either to ineffective cleaning or
to damage from harsh chemicals applied to compromised grout.

Factors That Influence Professional Cleaning Methods
Tile composition matters because different materials have different levels of porosity,
hardness, and chemical resistance. Natural stone tiles, for example, are softer and more
absorbent than porcelain, requiring gentler cleaning agents and lower pressure. Glazed
ceramic tiles have a protective surface that resists moisture, but the grout between them



remains porous. The wrong cleaning approach can etch or discolor the tile surface, especially
on polished or sensitive stone.

Grout condition is the second major variable. Sound grout can withstand more aggressive
cleaning, including the use of alkaline or acidic cleaners, steam, or mechanical agitation.
Failing grout may be too fragile for such methods, and any attempt to clean it could cause
further disintegration. The release notes that evaluating grout condition is a standard part of
Excel Floor Care's process before selecting a cleaning method.

Residue source also dictates the cleaning strategy. Grease and oil from cooking areas, soap
scum from bathrooms, and tracked-in soil from outdoor spaces each respond differently to
cleaning agents. Biological residues like mold or mildew require antimicrobial treatments.
Mineral deposits from hard water can form a crystalline layer that needs a different chemical
approach than organic stains. A single floor may have multiple residue types, adding
complexity to the cleaning plan.

Treatment Considerations for Professional Tile Cleaning
Surface compatibility is the starting point. The cleaning method must not harm the tile or
grout. For example, a strong acid cleaner that works on cement-based grout could etch
polished marble. Similarly, high-pressure steam cleaning might lift sound grout from the
substrate if the grout is thin or the pressure setting too high. The professional must match the
cleaning chemistry and physical method to the specific materials present.

Grout condition, as noted, determines whether cleaning is feasible or if repair is needed first. In
some cases, the grout may be in acceptable condition but have deep staining that requires
extended dwell times for cleaning agents or multiple passes. In others, the grout may be so far
gone that cleaning is pointless without replacement. The release stresses that a proper
inspection is necessary to make this call.

Sealing suitability comes into play after cleaning. Once the tile and grout are clean, some
homeowners or businesses choose to apply a sealer to reduce future staining. However, not all
tiles or grouts accept sealers equally, and some sealers can alter the appearance of the floor.
The condition of the grout also affects sealing: deteriorated grout may not hold a sealer, or the
sealer may trap moisture behind it if applied to damp grout. The professional must assess
whether sealing is appropriate and which type of sealer, if any, should be used.

The Role of Surface Compatible Tile Cleaning in the Industry
The concept of surface compatible tile cleaning has gained attention in the professional
cleaning field as a way to avoid damage while achieving thorough results. The idea is that the
cleaning process should be tailored to the specific surface characteristics of the tile and grout,
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rather than using a one-size-fits-all method. This approach requires the technician to
understand the material science of the floor, the chemistry of cleaning agents, and the
practical limits of mechanical tools such as brushes, pads, and steam equipment.

Surface compatible tile cleaning also extends to the choice of cleaning agents. For instance,
neutral pH cleaners are safe for most surfaces but may not be effective against all residues.
Alkaline or acidic cleaners can be more effective for certain stains but carry higher risk. The
professional must balance efficacy against safety, selecting the mildest effective agent for the
situation. This careful selection process is part of what distinguishes professional cleaning
from consumer-grade products, which often rely on stronger chemicals that can damage grout
or tile over time.

In practice, surface compatible tile cleaning involves a step-by-step assessment: identifying
the tile type, testing the grout condition, analyzing the residue, and then formulating a cleaning
plan. The plan may include pre-treatment, agitation, dwell time, extraction, and rinsing. Each
step is adjusted based on the findings. For example, a floor with soft limestone tile and sound
grout might require a low-pressure rinse and a mild alkaline cleaner, while a floor with dense
porcelain tile and failing grout might need grout repair before any cleaning.

Why Embedded Contamination Is a Common Problem
Routine mopping, while necessary for daily maintenance, tends to spread thin layers of dirty
water across the floor. As the water evaporates, it leaves behind dissolved solids and fine
particles. Over weeks and months, these residues accumulate in the microscopic pores of the
tile and the slightly rougher surface of the grout. The result is a film that can be sticky,
discolored, or both. This film often attracts more dirt, creating a cycle where mopping actually
worsens the appearance over time.

Embedded contamination differs from loose soil in that it cannot be removed by simple wiping
or damp mopping. It requires a cleaning action that breaks the bond between the residue and
the surface. Professional methods use a combination of chemical softening, mechanical
agitation, and thorough extraction to lift the contamination away. Without this level of cleaning,
the floor may develop a permanent haze or discoloration that detracts from the home's interior.

Looking Ahead
The release from Excel Floor Care underscores the importance of professional assessment
before undertaking tile cleaning, particularly in homes where routine mopping has been the
primary cleaning method. The company's focus on identifying grout condition and choosing
compatible cleaning methods reflects a broader trend in the cleaning industry toward more
nuanced, material-specific treatments. While the announcement does not include details about



new services or expansions, it provides useful information for homeowners and property
managers who may be considering professional tile cleaning for the first time.

As the field of surface compatible tile cleaning continues to develop, it is likely that more
service providers will adopt similar evaluation frameworks. The key takeaway from the
announcement is that not all tile and grout problems are the same, and effective cleaning
requires matching the method to the specific conditions present. Homeowners in Arizona's
East Valley who are dealing with dull or stained tile may benefit from a professional evaluation
that distinguishes between staining and deterioration, ensuring that the cleaning effort
addresses the actual condition of the floor.


