
When Your Flat Roof Needs Work: Finding the
Right Commercial Roofer Austin
Running a commercial property in Austin means you deal with a lot of moving parts. Tenants.
HVAC systems. Parking lot maintenance. And then there is the roof. It sits up there quietly until
it does not. A slow leak becomes a ceiling stain. A blister in the membrane becomes a full
split. That is when you need a reliable commercial roofer Austin who understands the specific
demands of flat and low-slope roofing systems.

Commercial roofing is not residential roofing with a bigger ladder. The materials are different.
The loads are different. And the stakes are higher. A leak above a server room or a retail space
can cost thousands in downtime and inventory damage before the first bucket comes out. So
when you start looking for a commercial roofer Austin, you want someone who has worked on
TPO roofing, EPDM roofing, and the other systems that dominate the local market.

Why Commercial Roofs Are Different
A residential roofer spends most of their time on asphalt shingles or tile. A commercial roofer
deals with wide open spans, multiple penetrations for HVAC units and exhaust fans, and
drainage systems that have to handle heavy rain. In Austin Texas weather, that means sudden
downpours and intense UV exposure. A roof that sheds water fine in March might pool water in
August if it was not installed with the right taper.

Flat roof repair is rarely a simple patch. You have to consider the age of the surrounding
membrane, the type of insulation underneath, and whether the existing system can handle a
partial repair or if it needs a commercial roof replacement. That judgment call comes from
experience, not a manual.

Common Systems You Will See Here
If you walk the roofs of Austin commercial buildings, you see a few systems repeatedly. TPO
roofing is popular for its heat reflectivity and clean seams. It is a single-ply membrane that
handles UV well and does not require gravel or coating. EPDM roofing, the black rubber
membrane, has been around longer and is still common on older buildings and some new
construction. It is tough and flexible, but it can shrink over time if the installation was not done
carefully.

Built-up roofing and modified bitumen are still out there too, especially on buildings from the
80s and 90s. Built-up roofing is layers of felt and asphalt, heavy and durable but a pain to
repair. Modified bitumen is essentially a factory-made version of that same idea, applied with a



torch or cold adhesive. You also see metal roofing on some industrial buildings and even a few
office parks, though it is less common for true flat roofs.

PVC membrane is another single-ply option that shows up on projects where chemical
resistance matters. It is similar to TPO in application but has different plasticizers and seam-
welding characteristics. A good Austin commercial roofer should be able to talk through the
trade-offs of each system for your specific building.

Repair vs. Recovery vs. Replacement
Not every problem needs a full tear-off. A roof recovery adds a new layer over the existing
membrane, which can save money and keep the old insulation in place. But it only works if the
existing roof is structurally sound and not holding moisture. A roof inspection will tell you
whether a recovery is realistic or whether you are looking at a full commercial roof
replacement.

Insurance claim roofing is its own animal. If a storm or a fallen tree damages your roof, the
insurance adjuster will want documentation, photos, and a scope of work that matches the
policy. A contractor who has handled insurance claims before can help you navigate that
process without leaving money on the table. Emergency roof repair is a different beast. A tree
branch punches through the membrane at 2 AM on a Saturday. You call someone who can get
out there, tarp it, and come back for the permanent fix when the weather clears. That kind of
responsiveness matters.

Warranty and Workmanship
Roof warranty terms vary a lot. A manufacturer warranty covers defects in the membrane itself,
but it usually does not cover installation errors. A workmanship warranty from the contractor
covers how the roof was put together. You want both, and you want them in writing. A
reputable commercial roofer Austin will provide a clear scope of work and stand behind their
seams and flashings.

Fall protection is another thing that separates pros from amateurs. Commercial roofs are
dangerous. Parapet walls, skylights, and slippery membranes make for serious fall hazards. A
crew that follows OSHA guidelines and uses proper tie-offs and guardrails is not being overly
cautious. They are being professional. Ask about it before you hire anyone.

Energy-Efficient Roofing and Local Code
Energy-efficient roofing is becoming more common in Austin. Cool roofs with reflective
membranes reduce heat gain, which lowers cooling costs in a climate that runs air
conditioning nine months of the year. Some buildings also qualify for rebates or tax incentives
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when they install reflective TPO or PVC membranes. Your contractor should know the local
programs and the Austin building code requirements for insulation values and reflective
ratings.

The Austin building code also dictates how many roof drains you need, how high parapet walls
must be, and what kind of edge metal is required for wind uplift. A contractor who works in
Austin regularly will know these details without having to look them up. That saves time and
prevents costly rework.

Roof Maintenance and What to Watch For
Roof maintenance is not glamorous, but it extends the life of any system. Debris removal, drain
cleaning, and annual inspections catch small problems before they become big ones. A roof
coating can add years to an older membrane by protecting it from UV and minor abrasion. But
coatings only work on compatible surfaces. Putting a coating over an already peeling EPDM
roof will just delay the inevitable.

A practical schedule for most Austin buildings is a spring inspection after the heavy rains and a
fall inspection before the winter. If you have a lot of foot traffic on the roof from HVAC
technicians or solar installers, you may need more frequent checks. Walk pads and traffic mats
can prevent wear in high-traffic zones.

Finding a contractor you trust takes some legwork. Ask for references on buildings similar to
yours. Look at their workmanship on TPO roofing and EPDM roofing specifically. Ask how they
handle flat roof repair when the insulation is wet. A good contractor will walk you through the
options, not push you toward the most expensive solution. They will also tell you when a repair
is not worth it and a full commercial roof replacement makes more financial sense.

Commercial roofing is a long game. The decisions you make now affect your building for the
next 15 to 20 years. Taking the time to find the right commercial roofer Austin now will save
you headaches, leaks, and emergency calls later.


