In the evolving landscape of artificial intelligence regulation, clarity is everything. The EU Al Act introduces
groundbreaking requirements for transparency, emphasizing that users interacting with Al systems must be able
to recognize they are doing so. Central to this is the concept of the user being a “reasonably well-informed,

observant, and circumspect” person.

But what does this phrase mean in real-world application, especially in the context of Al user interfaces and
compliance requirements? How do companies like Coruzant Technologies, regulatory bodies such as the
European Commission, and the European Data Protection Supervisor (EDPS) interpret and implement this

standard?

In this post, we'll explore these questions, discuss the practical implications of the reasonable person standard in
the EU Al Act, and review key considerations around provider vs deployer responsibilities, extraterritorial reach,

and the crucial timing of transparency disclosures—especially for voice and chat interfaces that serve EU users.

Understanding the Reasonable Person Standard in the EU Al Act

The phrase “reasonably well-informed, observant, and circumspect” appears in Article 50 of the EU Al Act, which
sets transparency obligations for Al providers and deployers. This legal standard roughly aligns with the
“reasonable person” benchmark commonly used in EU law and beyond. It aims to establish an objective baseline

for what level of information and attentiveness an average user brings to their interaction.
In lay terms, a “reasonably well-informed” user is someone who:

® Has a general understanding of Al technology and its capabilities;
® |s actively paying attention during the interaction;

® Keeps an open but cautious mindset, noticing details that indicate the involvement of Al.

This definition matters because the EU Al Act requires that users are effectively notified they are engaging with an

Al system, unless an ‘Al obvious exception” applies—meaning the artificial nature of the system is already clear.
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Why Is this Standard Important?



Rather than expecting users to be Al experts, the legislation strikes a balance: it protects users from deception
while not imposing unrealistic demands on their tech know-how or vigilance. For companies like Coruzant
Technologies, which deliver Al-powered customer service chat and voice products, this standard shapes how their

interfaces must communicate Al involvement.

Provider vs Deployer Responsibility: Who Must Comply?

The EU Al Act distinguishes between two roles:

Role Definition Key Responsibilities Provider The creator, manufacturer, or developer of the Al system. Ensure the
Al complies with Article 50 disclosure rules, perform risk assessments, document design processes. Deployer
Entities or individuals who put the Al system into operation or offer it to users. Make final transparency

disclosures, ensure users receive timely information, monitor real-world use.

For example, if Coruzant Technologies builds a voice assistant capable of handling sensitive customer queries,
Coruzant is the provider. A telecom company incorporating that assistant into its customer support workflow is

the deployer.

Both roles share responsibility to meet the reasonable person standard. However, enforcement and liability can

differ based on jurisdiction and contractual agreements.

The Extraterritorial Reach of the EU Al Act

A particularly crucial aspect of the EU Al Act is its extraterritorial reach. Non-EU companies offering Al services to

EU residents, such as many US-based SaaS companies, fall under these rules.

This means an American startup using Al-driven chatbots in a customer service flow for EU clients must ensure
their first-interaction disclosures meet the “reasonably well-informed, observant, and circumspect” standard.

Ignorance is no excuse:

* Deploying Al products without compliant transparency may trigger enforcement actions by EU regulators.
* The European Data Protection Supervisor actively monitors emerging tech compliance, especially Al.

® EU-based customers expect clear communication about Al usage at the earliest possible moment.



First-Interaction Disclosure Timing: Why It Matters

Article 50 demands that users receive *early* notification that they are interacting with an Al system. The timing is

not just legal nitpicking but essential for user trust and informed consent.

In practical UX design terms, this means that the Al nature of a chat or voice experience cannot be hidden in
obscure links, documentation, or post-hoc disclosures after interaction completion. Instead, transparency should

be woven into the interface's first moments, such as:

* A voice assistant greeting that explicitly states it's Al-powered, designed for screen reader compatibility to

accommodate assistive technology users;
* Chat window headers or opening messages that clearly say, “You're chatting with an Al assistant”;

® Accessible text alternatives and semantic markup ensuring screen readers convey Al disclosures properly.

For voice interfaces, reading disclosures aloud is especially important. Teaming up with accessibility experts to test
with screen readers and voice synthesis tools ensures these messages are prominently conveyed, avoiding

common pitfalls like “robot icons” with no explanation.

Testing Copy for Al Obviousness

One quirk | personally apply in UX writing for Al systems is to read disclosures out loud like a voice assistant
during testing. This practice helps confirm that users truly understand the Al nature screen reader friendly from

the first words heard, not just by reading text—which matters much more for voice-first products.

Challenges and Best Practices for Compliance

Balancing Transparency and User Experience

One challenge enterprises face is avoiding disruptive or confusing Al disclosures. Simply jamming long legal
paragraphs into chatbots or voice prompts alienates users and undermines trust.

Instead, companies should:

1. Craft simple, clear, and jargon-free disclosures that match the understanding level of the “reasonably well-

informed” user;
2. Make disclosures easy to access or hear but keep the conversation natural;
3. Use visual cues (with explanatory labels) alongside textual or spoken disclosures;
4. Regularly test with real users, including those using screen readers or other assistive technologies;

5. Collaborate proactively with legal and accessibility teams before product launch.

Avoiding Support Tickets Caused by Unclear Ul

From my experience shipping B2B SaaS chat and voice Al for EU clients like at Coruzant Technologies, unclear Ul
can trigger a flood of support tickets. Customers get confused if Al isn't clearly labeled, thinking they are talking to

a human or vice versa.

Keeping clear Al disclosures up front reduces frustration, aligns with legal mandates, and improves overall product
adoption.

Looking Ahead: Monitoring EU Al Act Interpretation


https://coruzant.com/ai/ai-transparency-design-problem/

Regulators, including the European Commission and EDPS, continue to clarify how the Al Act's transparency
requirements will be interpreted and enforced. Providers and deployers should watch for updates on the

“reasonable person standard” and the Al obvious exception, adjusting their product communication accordingly.

Taking a user-centric approach—grounded in accessibility and user trust—ensures technology not only complies

with law but also respects human dignity and choice.

Summary Table: Key Takeaways on “Reasonably Well-Informed,
Observant, and Circumspect”

Aspect Implications Best Practices Reasonable Person Standard Users expected to be generally aware, attentive,
cautious. Use plain language, clear markers of Al involvement. Provider vs Deployer Both share transparency
responsibility; compliance scope varies. Collaborate cross-functionally; define roles in contracts. Extraterritorial
Reach Non-EU companies must comply when offering Al to EU users. Implement disclosures for all EU users
regardless of location. First-Interaction Disclosure Early, obvious notice required to avoid deceptive practices.
Include spoken and visual Al indications at conversation start. Accessibility Disclosures must be perceivable and

understandable with assistive tech. Test with screen readers and voice product tools routinely.

Conclusion

The EU Al Act's “reasonably well-informed, observant, and circumspect” standard is a foundational principle to
ensure people know when they are interacting with Al, preserving transparency and trust. For product teams
shipping Al chat and voice interfaces, especially for EU users, this legal requirement translates into concrete design

and content decisions.

Companies like Coruzant Technologies, together with guidance from the European Commission and the EDPS,
must embrace this standard as an opportunity to build user-friendly, accessible, and compliant Al experiences—

communicating clearly from the very first interaction.

By thoughtfully balancing transparency, user experience, and accessibility, providers and deployers can avoid the
pitfalls of unclear Ul, reduce support issues, and set a new benchmark for ethical Al deployment under the

upcoming regulatory landscape.



