
Searching online for Medicare help can bring up useful information—and profiles that are incomplete, misleading,
or outright fake. A polished photo and confident bio do not prove someone is licensed to sell insurance in your
state. Before sharing personal details or discussing coverage, take a few minutes to check who you are dealing
with.

This guide explains common Medicare scam warning signs, how to verify NPN information, and what to look
for in a broker profile. It also covers ways to use a nationwide Medicare broker directory to find independent,
licensed brokers by state, county, or licensing credentials.

What Is a Medicare Agent or Broker?
A Medicare insurance agent or broker is a person who can help explain Medicare coverage options and, if properly
licensed and appointed, enroll people in certain plans. “Broker” often refers to an agent who may represent
multiple insurance companies, while a captive agent may represent one company. The terms can be used
differently, so ask what the person represents.



In plain English: An agent’s job is to help you understand coverage and enrollment—not to pressure you into
buying a plan.

Medicare rules apply to how plans are marketed, but they do not replace state insurance licensing requirements. A
person generally needs an active insurance license in the state where they sell insurance. A profile, directory listing,
or business card is not proof of an active license.

Medicare Scam Warning Signs in an Online Profile
One questionable detail does not automatically prove fraud. But several warning signs together are a reason to
pause and verify the person independently.

No full name or verifiable business details: The profile uses only a first name, a nickname, or a generic
company name, with no way to confirm who is contacting you.

No state license information: The profile claims Medicare expertise but does not identify the states where
the person is licensed—or avoids questions about licensing.

Pressure to act immediately: The person says you must enroll today, or you will lose Medicare, benefits, or
access to all plans. Enrollment deadlines exist, but a legitimate adviser should explain them clearly rather than
use fear.

Requests for sensitive information too soon: Be cautious if someone asks for your Medicare number,
Social Security number, bank details, or payment information before you have confirmed who they are and
why the information is needed.

Guaranteed savings or benefits: Claims that everyone can get a specific allowance, lower costs, or “the best
plan” are not reliable. Plan availability and benefits depend on factors such as location and eligibility.

Unclear company affiliation: The person will not say which insurance companies they represent, or they
imply they work for Medicare when they are a private insurance agent.

Copied or inconsistent profile details: The photo, name, phone number, license state, and company
information do not match across the profile and other sources.

Only one way to communicate: A profile with no verifiable business phone number or other professional
contact method can be harder to check. Do not treat a social-media account alone as proof of identity.



Medicare does not usually call people out of the blue to sell them a plan or demand payment to keep Medicare
coverage. If a caller claims to be from Medicare and asks for private information or money, hang up and use an
official phone number you look up yourself.

How to Verify an Agent’s NPN and License
NPN means National Producer Number. It is an identifier used for insurance producers, including many agents
and brokers. It can help you check that you have the right person, but having an NPN does not, by itself, prove
that the person has an active license in your state or is authorized to sell a particular plan.

In plain English: An NPN is a useful identity clue—not a substitute for checking the state license.

1. Ask for the agent’s full legal name, NPN, and state license information. A legitimate professional should
be willing to tell you how to verify them.

2. Check the NPN through an official insurance lookup. Use the National Insurance Producer Registry (NIPR)
or the relevant state insurance department’s producer search. Type the website address yourself or find the
official site through a trusted government source.

3. Confirm the state and license status. Make sure the license is active in the state where you live. If you are
checking a plan in another state, confirm authorization there too.

4. Compare identifying details. Check that the name and NPN match the person’s profile. If the information
does not match, ask for an explanation and verify it with the state regulator.

5. Ask about plan appointments. A state license does not necessarily mean an agent can offer every insurer’s
plans. Ask which companies the agent is appointed with and whether they can discuss options beyond those
companies.

6. Call using a number you verified independently. Avoid relying only on a phone number sent by someone
whose identity you have not confirmed.

Search tools and state lookup processes can vary. If you cannot confirm a license online, contact the state
insurance department directly. Do not send sensitive personal information just because someone provides an
NPN.

What a Trustworthy Broker Profile Should Include
A useful profile gives you details you can check, without making sweeping promises. When reviewing a directory or
individual profile, look for:

The broker’s full name and a professional way to make contact.

States served, with licensing information you can verify.

Clear disclosure that the person is an insurance broker or agent—not a Medicare employee.

Information about the types of coverage they help with, such as Medicare Advantage, Medicare Supplement,
or Part D plans.

Broker profiles with areas of expertise, described specifically rather than as a claim to be an expert in every
situation.

An explanation of which insurance companies the broker represents and whether their plan choices are
limited.

No promises that a particular plan is right for everyone.



Profiles can be helpful starting points, but they are not the final word. A directory may list information supplied by
brokers, and listings can change. Verify licensing and confirm details directly before you share personal information
or enroll.

Using a Nationwide Medicare Broker Directory Carefully
A nationwide Medicare broker directory can make it easier to find independent licensed brokers who serve your
area. Instead of searching only by a company name, use a directory search by state, county, or licensing
credentials to narrow the results. Then review profiles and verify each person’s license through official sources.

For example, MyMedicareBroker.com can be considered as a starting point for finding broker profiles and
comparing information such as location and areas of expertise. As with any online directory, do not assume that a
listing alone proves current licensing, availability, or suitability. Check the agent’s details with your state insurance
department and ask direct questions before moving forward.

Directory search by state or county can help you focus on brokers who may work in your area. Searching by
licensing credentials can help you compare the information a profile provides—but always confirm credentials
independently. A nationwide directory is a discovery tool, not a government license registry.

What to check Why it matters What to do State and county served Plans and agent authorization are location-
specific. Confirm the broker is licensed for your state and serves your area. NPN and license status A profile can be
outdated or inaccurate. Use NIPR or your state insurance department’s official lookup. Areas of expertise A profile
may describe experience but cannot guarantee a fit. Ask about your specific coverage questions and options.
Company appointments A broker may not offer plans from every insurer. Ask which companies the broker
represents and what choices are available.

Questions to Ask Before You Share Information
You do not need to know insurance jargon to check whether an agent is being transparent. Try these questions on
the phone or in a video meeting:

“What is your full name and NPN, and where can I verify your license?”

“Are you licensed in my state, and which insurance companies are you appointed with?”

“Do you represent multiple companies, or are you limited to one?”

“Why do you need this information, and can I wait to provide it until I verify your identity?”

“Will you explain my options without asking me to enroll today?”

“How are you paid, and does your compensation vary by plan?”

“Can I have the plan information in writing so I can review it?”

A professional answer should be clear and pressure-free. If the agent becomes angry, refuses to provide basic
verification details, or insists you act before you can review information, end the conversation.

Directory Red Flags vs. Individual Broker Red Flags
Some broker profile red flags come from the individual listing; others relate to the directory itself. A directory
should explain how profiles are added or updated and make it possible to identify the listed broker. Be cautious if
manilatimes.net it presents an unverified listing as an official endorsement, hides who operates the site, or uses
urgent pop-ups to push you to submit personal data.

https://www.manilatimes.net/2026/09/23/tmt-newswire/plentisoft/mymedicarebrokercom-launches-nationwide-directory-to-simplify-medicare-broker-selection-for-millions-of-seniors/2431521


Do not assume that a website is trustworthy just because it looks professional, appears in search results, or
mentions well-known names. Media coverage about scams, including stories in publications such as The Manila
Times, can remind readers that online impersonation is a broader problem—but a news story is not proof that a
particular broker or directory is legitimate. Likewise, a company name such as Plentisoft appearing in a search or
online discussion does not establish that a Medicare profile is licensed. Verify the person and the website
separately.

If You Think You Found a Fake Profile
1. Stop communicating through the suspicious profile and do not send money or sensitive information.

2. Save screenshots, messages, phone numbers, and website addresses.

3. Check the agent’s identity and license through official state insurance resources or NIPR.

4. Report suspected insurance fraud or misleading sales practices to your state insurance department.

5. If you shared Medicare information or believe your identity was misused, contact Medicare through an official
number you find independently and ask what steps to take.

6. If you sent money or shared financial details, contact your bank promptly and consider reporting the incident
to the appropriate consumer-protection authorities.

Bottom Line: Verify Before You Trust a Profile
A genuine-looking photo, detailed bio, or nationwide directory listing cannot replace independent verification.
Check the broker’s full name and NPN, confirm an active state license, ask which companies they represent, and
make sure the profile’s claims match what the person tells you.

Use a directory search by state, county, or licensing credentials to find possible brokers, then treat broker profiles
with areas of expertise as a starting point for questions—not a guarantee. A trustworthy agent will welcome
reasonable checks and give you time to make an informed decision.


